
Meet our 

team...For employee related matters please email:

_DL-SDSWorkforce@cfsny.org

 CFS SDS Contacts

 Jennipher Solis- Sr. VP of Self-Direction jsolis@cfsny.org

 Monica Festa – Asst. VP of Self-Direction - mfesta@cfsny.org

 FI Program Managers (FIPM)

 Fay Simon- Sr. FI Program Manager - fsimon@cfsny.org

 Marissa Gessin – Sr. FI Program Manager - mgessin@cfsny.org

 Nicasie Fergus – Sr. FI Program Manager - nfergus@cfsny.org

 Lauren Lord- FI Program Manager – llord@cfsny.org 

 Zahida Ahmed - FI Program Manager - zahmed@cfsny.org

 Maria Balestrieri - FI Program Manager – mbalestrieri@cfsny.org

 Angela Fuschetto – FI Program Manager – afuschetto@cfsny.org 

 Keasha Roberts – FI Program Manager – kroberts@cfsny.org 

 Kaitlin Marrone- FI Program Manager – kmarrone@cfsny.org

 Salesky Pena- FI Program Manager – spena@cfsny.org



CFS CONTACTS CONTINUED:

Workforce Team
Workforce Coordinator- Noemi Galvez ngalvez@cfsny.org

Suhana Meah – Sr. Program Assistant - smeah@cfsny.org
Jasmine Pena - Program Assistant - jpena@cfsny.org

Onboarding Specialists - DL-SDSWorkforce@cfsny.org 

*Please email DL-SDSWorkforce@cfsny.org for all self-hired staff inquiries (PTO, payroll, 

timecards)

Intake
Wendy Palafox – wpalafox@cfsny.org

Project Manager
Grace Dilisi gdilisi@cfsny.org

Quality Assurance
Andrea Smith – Quality Assurance – asmith@cfsny.org

Finance

Joseph Loza- Accounts Payable- jloza@cfsny.org
Ardit Volaj – SD Invoice Specialist - avolaj@cfsny.org

**We have many other staff at the CFSNY offices in HR, Payroll, Finance and Administration 
as well however contact your FI Manager primarily to connect you to the appropriate party.
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