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TITLE: 

Rights and Responsibilities of Persons Receiving Services 
PURPOSE: 

To ensure that the rights set forth in this section are intended to establish the living environment that protects individuals and contributes to providing an environment in keeping with the community at large, to the extent possible, given the degree of the disabilities of those individuals. 

STANDARD: 
The standards for this policy is derived  from Section 633.4 Rights and Responsibilities of Persons Receiving Services. 
POLICY: 

CFS-SDS continues to comply with all applicable official codes, rules and regulations of the State of New York. As per Section 633.4 all persons shall be given the respect and dignity that is extended to others.
Individual Rights
Rights information is available in simplified language on our website Rights Section https://www.cfsny.org/events-and-advocacy/advocacy-center/
I. No person will be deprived of any civil or legal right solely because of a diagnosis of developmental disability.

II. All persons will be given the respect and dignity that is given to others regardless of race, religion, national origin, creed, age, gender, ethnic background, sexual orientation, developmental disability, or health condition.  Respect will be given for the individual's cultural identity and beliefs.

III. CFS-SDS will ensure that rights are not denied.  Any limitation of rights will be on an individual basis, for a specific time, for clinical or medical reasons only. A behavior support plan will indicate the reasons and the timeframe.  Any imitation of rights must be approved by the team and the Human Rights Committee.
IV. No person will be denied:

a.  A safe and sanitary environment.

b. Freedom from any type of abuse or mistreatment. 
c. Freedom from any type of punishment. 

d. Freedom from unnecessary use of mechanical restraining devices. 

e. Protection from anything that does not benefit them or is needed to meet  

                        their needs, including research activities.

f. Confidentiality of all information contained in their individual record, and 
      access to this information. 

g. A written individualized plan that assists the individual to have a good, healthy   

       integration with their environment/community, and helps the person to live as 
      independently as possible.  Such rights include:
(i) The opportunity to participate in the development and change of the individual plan and services.

(ii)
The opportunity to object to any part of the individualized plan or services. 

(iii) 
meaningful and productive activities within the person’s capacity with possible risks that includes his or her interests.

h. Services, including assistance and guidance, from staff who are trained to give adequate services in a skilled, safe manner, with respect for the individual’s dignity and personal integrity.

i. Appropriate and humane health care and the opportunity to have input in the choice of physician or dentist and to obtain a second opinion.  
j. The right to select a health care proxy who would make decisions in the event they were unable to do so.

k. The right to have and use a Do Not Resuscitate Order.

l. Get instructions and information on the topic of human sexuality and family planning including getting medication or devices to regulate conception, when clinically indicated.  This right includes:

(i)
Freedom to express sexuality if a consenting adult and does not violate the rights of others.

(ii)
The right to make decisions about conception and pregnancy including the opportunity to carry a pregnancy to term or to have an abortion.
m. Participation in the religion of choice.
n. The opportunity to register and vote and participate in activities that educate in public responsibilities.

o. Freedom from discrimination, abuse or any action based on HIV status, AIDS or HIV related illness.

p. Individually owned clothing which fits properly, is maintained properly, and is appropriate for age, season, and activity; and the opportunity to be involved in the selection of that clothing. 
q. A reasonable amount of safe, individual, accessible storage space for clothing and other personal belongings used on a day-to-day basis.

r. To express without fear of reprisal, grievances, concerns, and suggestions to the administrative team of the agency, The Human rights Committee, the local DDSO, DDRO, the Commissioner of OPWDD and The Office of Medicaid Inspector General.
V. Implementation of many of these rights entails inherent risks to the individual.  To the extent reasonable, such risks will be described to the individuals and or their parent(s), guardian(s), correspondent(s).  However, the individual and/or their parent/guardian/correspondent assumes responsibility for those risks typically associated with participation in normal activities, to the extent the individual’s abilities permit such participation.

VI. Self-hire staff are advised of the previously listed rights in their new employee orientation.

VII. None of the foregoing rights will be limited for disciplinary purposes, retribution or for the convenience of staff.

VIII. Each person, and his or her parent(s), family member(s), guardian(s), advocate(s), or correspondent(s), prior to or upon admission to SDS and upon changes thereafter, will be notified of his or her rights at the program, unless the person is a capable adult who objects to such notification to a parent or correspondent. Such information will be conveyed in the persons’ primary language if necessary to facilitate comprehension.

(a) Annually, individuals will be made aware of their rights and discuss how they can be       exercised.  Training may be offered.  This will be documented in the person’s life      

      plan.

(b)
Each individual capable of doing so will document that they have received rights information.  This will be maintained in the individual's record.

(a) Each individual will be encouraged to make informed choices to increase their independence, community inclusion and level of meaningful, productive activities.  
(b) Each individual will be encouraged to participate in meetings between themselves and the self-hired staff, to exercise their rights and advocate for implementing their decisions.

THE CENTER FOR FAMILY SUPPORT SELF- DIRECTED SUPPORTS
INDIVIDUALS RIGHTS/RESPONSIBILITIES

Procedures Upon Admission

Circle of Support (COS) includes Fiscal Intermediary Program Manager (FIPM), Support Broker (SB), Individual and/or representative, Care Manager (CM)

RESPONSIBILITY:




PROCEDURE:
	Care Manager
	· Will meet with COS and provide individual rights document to the individual and/or representative, advocate during initial admission meeting
· Will explain the policy and answer questions from the individual and/or representative, advocate
· Individual rights will be explained in a manner that is understood by the individual and/or representative, advocate.

	Fiscal Intermediary Program Manager
	· Ensures that the individual rights are reviewed and explained to the individual and/or representative, advocate.  
· Remind the individual and advocate that a Know Your Rights document is available on our website.  

· Review the Memorandum of Understanding (MOU) with Individual and/representative or advocate. 

· Ensure that all required parties of the COS sign the MOU.

	Individual and/or representative, advocate
	· Will review the individual rights and responsibilities received

· Will ask for clarification an anything not understood from COS

· Will sign documentation for individual rights and responsibilities along with MOU and any other required documentation 


INDIVIDUALS RIGHTS/RESPONSIBILITIES

Procedures Upon Change(s) in Policies
RESPONSIBILITY:





PROCEDURE:
	Care Manager
	· Will meet with COS and review any change on Individual Rights and Responsibilities with the individual and/or representative, advocate

	Fiscal Intermediary Program Manager
	· Will ensure that changes made to Individual Rights and Responsibilities are reviewed with individual and/or representative, advocate 

	Individual and/or representative, advocate
	· Will meet with COS and review any changes made to Individual Rights and Responsibilities

· Will sign any updated document as needed  


CFS-SDS also provides the following mediums to assist individuals and/or representatives, advocates with resources on understanding Individual Rights and Responsibilities:
1. Recorded YouTube family meetings that can be found on CFS-SDS.

2. Monthly newsletters sent out that can be found on CFS-SDS.
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