1)Once you let us know you would like access and your email address, phone number (for two step
authentication) and correct spelling of your name — we will initiate an account set up. You will receive
the email below from noreply@evero.com Email Jennipher at jsolis@cfsny.org to initiate account
access.
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2) To set up account you will need to create a user name and answer 3 different security questions and
password. The system will let you know if there is an issue with answers to any of these before you can
proceed. Once you submit, you will get the following email which indicates you were successful.


mailto:noreply@evero.com
mailto:jsolis@cfsny.org

3) Click into the Explore my EVERO Portal — also bookmark the website myeveroportal.com — for future
reference.
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Success!

“Thanks for registering on the MyeVeroPortal for individuals and family members|
‘Your accourt has been created

MyeVeroPortal puts you at the center of your care. Are you ready 1o explore? To
help you get started, we've put together some helpful insights and guides. Just
head back aver to the MyeVeroPoral 1o access them!

Explore MyeVeroPortal

[fyou forgat your password, you can also reset it any tme by
\isiting com thatyou used to

register.
Tharnks.
The eVero Team

4) Once you log on, agree to the end user service agreement. Do this by reviewing agreement (scroll to
the bottom) then click the box next to | agree, and click | agree.
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End User Services Agreement

Please , legal

application
END-USER SERVICES AGREEMENT
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